
1 
 

GENERAL CONDITIONS 

 

Article 1: This agreement for seasonal rent is reserved for the exclusive use of: "Gite  

La Saûme", approved by French Departmental office:  " Meublés de tourisme des 

Bouches du Rhône”, receipt of statement in City hall of Lambesc N ° 14004*01.   

“ Meublés de tourisme des Bouches du Rhône” and the owner of the holiday cottage 

"www.lasaume.com" have no responsibility where this contract is used by thirds 

parties or for purposes others than seasonal rental.  

 

Article 2: Duration of the contract: The signatory tenant of this contract for definite 

duration can take no advantage, or have any rights after the end of the contract. 

 

Article 3: Acceptance of the contract: The reservation becomes effective (apart 

from conditions proper to AirBnB , Homelidays, Abritel etc…) when the tenant has 

sent the owner:    

1) A deposit to the amount of 25% of the total of the rent, by 

check, cash, or bank transfer ( IBAN will be given to you)    

2) a copy of the contract, initialed (each page), dated and signed  

on last page (one copy is to be kept by yourself) 

3) a copy initialed ( each page), signed and dated of this present 

document : “ General conditions”. 

 Moreover, the tenants hereby have guaranteed to have verified (Article 13 below) 

with his or her insurance company, to be covered, without condition or limits, 

personally and all other joint tenants, for all risks covering possible damages in 

seasonal/ holiday rentals. 

The rent concluded between the parties can on no account benefit even in part,  third 
parties, persons or institutions, others than the persons expressly named on the rent 
contract, except by written agreement of the owner. Any breach of this paragraph 
may lead to the immediate termination of the rental-contract to the disadvantages of 
the tenant, with any remaining rent or deposit forfeited to the owner. 
 
 
 
Article 4: Cancellation by the tenant: Any cancellations must be notified as quickly 

as possible by phone, text-messages (whatsapp ok +33646463230) and email: 

(contact@lasaume.com) to landlord. The tenant is strongly invited to get 

independently travel cancellation insurance / risk coverage        …/… 

mailto:contact@lasaume.com
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1) Cancellation when the deposit has been cashed by the landlord: the deposit 

remains with the owner, except in the case of a new replacement rental (see # 2), 

hence the need to take out insurance cancellation...  

2) Cancellation comes when final balance of settlement has already been cashed by 

landlord: Owner then makes a commitment to restore to the tenant the whole amount 

of the deposit and the balance, if a new tenant in the meantime, is found for the same 

period. If the amount of the new rent was subject to any promotional price, 

particularly to offset the issue of delay, only this new amount of booking will be 

refunded to the former tenant who canceled his contract. In all other cases, the 

deposit and balance shall remain to the landlord. If the tenant does not respond 

within 24 hours after the arrival date indicated on the contract, this contract becomes 

void and the landlord may dispose of his house. If the stay is shortened, the total 

rental price remains with the owner. 

 

Article 5: Cancellation by the Landlord: The owner repays to the tenant the total 

amount  received, and, if the cancellation occurs less than 7 days before the tenants’ 

arrival, a compensatory allowance equal to 25% of total rental amount. 

 

Article 6: Arrival: The tenant must present himself the specified day as close as 

possible to the time mentioned in the contract. If deferred (over two hours), the tenant 

must notify the landlord to agree a new arrangement. Wherever possible, the tenant 

will inform the owner of a cell phone number to (eventually) reach them on the day of 

arrival. 

 

Article 7: Balance payment: The balance of the rent is to be paid at least three 

weeks before entering the premises. (For short term / last minute rentals, the balance 

will be paid the day of arrival in check (accepted upon presentation of ID or Passport) 

or cash money. We do not have credit card terminal. 

 

Article 8: This inventory is detailed in a document made available to tenants. It is 

the only reference in case of dispute concerning the inventory. In case of no claim 

within 24 hours after tenants’ arrival, it becomes acquired and accepted by the 

tenants. Premises will be returned in the same conditions as the ones of arrival. 

Cleaning of the premises (weekly based rental) is charged in addition to the rental 

balance / € 60 / stay (excluding rent by night / low season / bedrooms rentals only).All 

equipment damages, irreparably soiled linen, or any damages caused to the 

property, will motivate cashing the check deposit. The terms of repayment to tenant 

of this deposit will be determined after the expertise of costs incurred. 
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Article 9: Guarantee / Deposit: . When tenants arrive, the landlord will ask a deposit 

by check (not cashed), which amount will be stated in the rental contract. (Unless 

already done via AirBnB, Homelidays, etc..)The deposit will be returned to the tenant 

within one week maximum after his departure, sent by post mail, unless any 

damages, deterioration of housing or furniture, loss of keys or equipment’s/towels 

missing, permanent damages to linen, are observed during final cleaning. 

This Deposit is retained one week maximum, to allow time for the owner to check the 

inventory in depth during the restoration of the house and after departure of the 

tenant. It is collected when: 

1) Disputes are incurred, following the intervention of a sworn authority. 

 

2)  Some degradations were recorded during the week in the application of the 

rules 

This deposit is returned, less the cost of any fees associated with the processing of 

the dispute and the refurbishment of the premises, depending on the extent of 

observed damages, missing items, potential late fees due to new tenants, etc. ... 

If any dispute, pictures will be taken in the presence of a local sworn authority 

(Gendarmerie or Police), from which tenants and landlord will try to solve the issue 

“friendly”. Failing that, dispute will be sent to local court and insurance companies. 

 

Article 10: Use of premises: The tenants will ensure the peaceful character of the 

tenancy and make use of it according to the purpose of the premises, specified in 

Article N ° 16, 17, and 18. No furniture can be moved without the owner's consent. 

Only beach towels (provided) can leave the enclosure of the deposit. Any damages 

or deep stains on linen (blood, ink etc ...) should be reported at once to the owner to 

be able, as far as possible, repair the damage; otherwise be charged to the tenant. 

 

Article 11: Number of tenants: The present contract is established for a number of 

people specified in the rental contract (for which Landlord is insured). If the number of 

tenants exceeds the capacity written in contract, the owner can refuse additional 

people and cancel the rental contract. 

Any modification or termination of the contract shall be considered to client-initiated. 

Guests, other than the ones on contract, can’t be accepted without landlord consent. 

Presence of new people, without the landlord consent, can result in immediate 

termination of the rental contract. Those conditions also apply to the use of the pool 

and gardens. 



4 
 

Article 12: Animals: Because of numerous animals on site (dogs, pigeons, 

chickens) your pets cannot be accepted: (risks too much raised with incompatibility 

between animals). This applies outside of the house, and inside the premises. The 

tenants are instructed not to let dogs enter the holiday cottage (they can be accepted 

on the terraces), that is to avoid allergy issues for other tenants. In case of non-

compliance with this clause by the tenant, the owner may cancel the stay without 

refund is made. 

Article 13: Insurance: Tenants agree to pay all damages for which their 

responsibility is engaged. They, therefore, must pay attention to check with their 

insurance if it covers all risks related to holiday contract / furnished rentals.  

Responsibility of the Landlord  will never be engaged in case any tenants get injured, 

especially if any fall of children or people from upper floors, decks or into the pool, etc 

Tenants can subscribe to individual insurance, which covers risks and travel 

cancellation (like the one on Homelidays.com (3.8% of the rental) 

 

Article 14: Final payment: Payment of extras: At the end of stay, tenants may have 

to pay some extras he will have asked for: such as: breakfasts, transportation, tours, 

meals, etc ...). Their amounts are always established on former agreement between 

tenants and landlord. A receipt can be given to you by landlord upon verbal request. 

 

Article 15: Disputes: Any complaint will be reviewed on its own merits and ideally 

settled by friendly agreement. In case of persistent disagreement, a litigation file (with 

photos) will be made by landlord, and submitted to the competent sworn authorities. 

If disagreement persists, the matter will be forwarded to local authorities for potential 

lawsuits between insurance companies.  

In all cases of disputes without friendly solution between landlord and tenants, the 

deposit will be immediately cashed by the owner. 

 

Article 16: Specific internal rules in the holiday cottage: the inside of the 

premises is strictly non-smoking, including the bay windows terraces. Smoking is 

authorized in all outside areas with the conditions that smokers do not to crush their 

butts, nor throw them, except into ashtrays. When it is windy, smokers must empty 

their ashtrays in trash cans and make sure that butts are completely extinguished to 

eliminate risks of fire. 

The staged terraces, staircase and the presence of many animals, make the holiday 

cottage unsuitable for very young children without close supervision by adults. The 

owner is not responsible in the event of any accident, or in breach of these rules. 
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Article 17: Specific outside regulation in the garden spaces: Games and outside 

activities, in particular ball games and balls, are authorized only under the full 

responsibility of adults. No activity which can damage or degrade garden spaces, the 

plants or the trees will be accepted. Any breach in these rules or noticed damages 

can lead to the break of the contract and the exclusion from the site, without any 

refund. 

 

Article 18: Specific internal rules in the swimming pool: the swimming pool has 

an electric security roller blind cover which can, in the event of a fall, support the 

weight of a child. Its use is under the unique responsibility of the tenants. Instructions 

in its safe use will be provided upon arrival. The supervision of the children is the 

tenant’s responsibility. A fall on the security cover will reduce the risk of drowning but 

may irreparably damage the shutter. The tenant will have the responsibility for any 

costs associated with the repair of damages and any related unavailability to the 

holiday’s cottage. 

The swimming pool was designed with a low edge (less than 5cms) to take 

advantage of the adjacent green and flowery spaces. This condition forbids diving or 

"bombing” type jumps which would damage plants as a result of the salt water used 

in the swimming pool. Tenants are asked to peacefully enjoy the surrounding of the 

holiday cottage.. 

 

 

Article 19 : Internet/ Wifi : By signing these conditions, the tenant agrees to use 

WiFi in accordance with all laws covering  internet downloading. In case of dispute 

sent by ADOPI to landlord, a decoder will allows owner to find the fraudulent user.  

An access code will be given upon arrival. 
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If any of those conditions are not compatible with the type of holiday you are 

planning, we then invite you to consider another venue. Indeed, many people 

think that renting a holiday cottage through AirBnB or any other holiday rental 

companies protect them from any extra cost or disputes when damages 

happen during their stay.  My own experience with one client (who wanted to 

get money back from those holiday's groups) who had to pay us the cost of 

repairs they were responsible of, proved that anytime their responsibilities was 

engaged,  those companies discharged themselves from any responsibilities. 

Please check carefully your own insurance contract and call them before 

signing any holiday rental contract. Our contract is made to guaranty you took 

all dispositions before you arrive so no surprise will happen.  

  

To serve and assert that in rights and law agreements,  

in (city) … … … … … … … … , Day: 

(Signature, preceded by the words " read and approved”). 


